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Who We Are

CPEHM is a leading voice - and a comprehensive resource -
for multicultural health advocacy. Join our Hetwork!

Celebrating 20 years as a champion
for health equity

JOIN OUR NETWORK

WHAT'S NEW

HEALTH CARE REFORM
Translated Factsheets on
our Affordable Care Act
Eesources Page

HEW REPORTS

Achieving Equity by Building a
Bridge from Eligible to Enrolled
2013

Medi-Cal Expansion: What's at
Stake for Communities of Color

Investing in a Future for All
Californians: A Primer on
California Budget and Tax

Policy
Spotlight on Children’s Health

MAPPING THE LANDSCAPE OF
OPPORTUNITY

View the social and
environmental factors of health
on an interactive map.
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Cultural and Linguistic
Competence

Find infarmation an why culturally and linguistically competent
care is critical to the provision of quality health care.

Taoinclude a relevant study ar report from your arganization, please complete the Studies
2ubmission Form.

Alsofind FACTS & CHARETS on cultural and linguistic competence.

The Language Access Advocacy Project has compiled four femplate presentations on the
issue of language access in health care. We hape they are helpful far your own education and
advocacy needs.

Importance of Language Senvices

When You Can't Talk to Your Doctor

Fromising Practices in Healthcare

State and Federal Eequirements for Language ACCess

The Language Access Advocacy Project partners include the Asian Pacific American Legal
Center, the Asian Pacifici Islander American Health Forum, the California Primary Care
Assocation, the California Fan-Ethnic Health Metwark, the Fresno Health Consumer Center,
the Latino Coalition for a Healthy California, and the Mational Health Law Program and is
funded by The California Endowment.




Language Needs in California
cc—/—

40% of Californians speak a language other
than English at home

- Spanish 66%
— Chinese 6.8%
- Tagalog 5.1%
—- Vietnamese 3.3%
- Korean 2.5%

20% of Californians speak English less than
very well

2010 American Community Survey



Covered California
O

e Of the 2.7 million eligible for tax credits,
66% (~1.8 million) will be people of color

NA/AN &
Multiple Race:
2%

A&PI: 14%

African
American: 4%

White: 32%

Latino: 47%

CPEHN, Achieving Equity by Building a Bridge from Eligible to Enrolled, 2013



Covered California
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e Of the 2.7 million eligible for tax credits, 40% (~1.09
million) will speak English less than very well

Spanish | Mandarin | Cantonese | Viethamese | Tagalog Korean

721,200 66,600 61,600 50,000 27,600 18,700

CHIS 2009 and CalSIM 1.8



Medi-Cal Expansion
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e Of the 1.42 million adults newly eligible for Medi-Cal,
67% (950,000) will be people of color

Other & Multiple

A&PI: 7% Race: 4%

African
American: 8%

White: 33%

. o
Latino: 48% CPEHN, Medi-Cal Expansion: What’s at Stake for Communities of Color, 2013



Medi-Cal Expansion
—/

e Of the 1.42 million adults newly eligible for Medi-Cal,
35% (500,000) will speak English less than very well

Spanish | Cantonese | Viethamese Korean Tagalog

389,100 34,900 25,200 14,700 10,100

CHIS 2009 and CalSIM 1.8



Recommendations for Health Plans
S

e Notify members regarding the availability of
language services

e Analyze utilization, quality, and outcome data
by demographic characteristics

e Require use of certified and trained medical
Interpreter

e Need to establish protocol for in-person
Interpretation



Recommendations for Providers
e

e Notify patients regarding the availabllity of
language services

e Develop language access system
e Request language services for their patients

e Attend training on how to effectively work with
Interpreters



2013 Legislation
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e AB 411 (Pan): Requires analysis of quality data
by race, ethnicity, and language preference by
the Department of Health Care Services and
Medi-Cal managed care health plans

e AB 505 (Nazarian): Codifies Medi-Cal managed
care language access requirements

e SB 204 (Corbett): Requires pharmacies to use
translated prescription drug labels

e AB 1263 (Perez): Establishes a medical
Interpreter reimbursement system
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Contact us at CPEHN
e (510) 832-1160

e Info@cpehn.org

e WWW.cpehn.org




