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Language Needs in California

 40% of Californians speak a language other 
than English at home

– Spanish 66%

– Chinese 6.8%

– Tagalog 5.1%

– Vietnamese 3.3%

– Korean 2.5%

 20% of Californians speak English less than 
very well 

2010 American Community Survey



Covered California

 Of the 2.7 million eligible for tax credits,          
66% (~1.8 million) will be people of color

NA/AN & 
Multiple Race: 

2%A&PI: 14%

African 
American: 4%

Latino: 47%

White: 32%

CPEHN, Achieving Equity by Building a Bridge from Eligible to Enrolled, 2013



Covered California

 Of the 2.7 million eligible for tax credits, 40% (~1.09 
million) will speak English less than very well

Spanish Mandarin Cantonese Vietnamese Tagalog Korean

721,200 66,600 61,600 50,000 27,600 18,700

CHIS 2009 and CalSIM 1.8



Medi-Cal Expansion

 Of the 1.42 million adults newly eligible for Medi-Cal, 
67% (950,000) will be people of color

Latino: 48%

White: 33%

African 
American: 8%

A&PI: 7%
Other & Multiple 

Race: 4%

CPEHN, Medi-Cal Expansion: What’s at Stake for Communities of Color, 2013



Medi-Cal Expansion

 Of the 1.42 million adults newly eligible for Medi-Cal, 
35% (500,000) will speak English less than very well

Spanish Cantonese Vietnamese Korean Tagalog

389,100 34,900 25,200 14,700 10,100

CHIS 2009 and CalSIM 1.8



Recommendations for Health Plans

 Notify members regarding the availability of 
language services

 Analyze utilization, quality, and outcome data 
by demographic characteristics

 Require use of certified and trained medical 
interpreter

 Need to establish protocol for in-person 
interpretation



Recommendations for Providers

 Notify patients regarding the availability of 
language services

 Develop language access system

 Request language services for their patients

 Attend training on how to effectively work with  
interpreters



2013 Legislation

 AB 411 (Pan): Requires analysis of quality data 
by race, ethnicity, and language preference by 
the Department of Health Care Services and 
Medi-Cal managed care health plans

 AB 505 (Nazarian): Codifies Medi-Cal managed 
care language access requirements

 SB 204 (Corbett): Requires pharmacies to use 
translated prescription drug labels

 AB 1263 (Perez): Establishes a medical 
interpreter reimbursement system



Contact us at CPEHN

 (510) 832-1160

 info@cpehn.org

 www.cpehn.org


